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DATA PROTECTION POLICY
This is a statement of the Data Protection Policy adopted by Care Fees Investment Ltd.

The policy is subject to regular review to reflect changes in the legislation or changes in the administration processes applied by Care Fees Investment Ltd which may affect the nature of the information to be obtained. All staff are expected to fully adhere to the policy and to seek advice when required.
Due to the nature of our business, we need to collect and use certain types of information about people with whom we deal in order to ensure that we are providing the correct level of advice and complying with the FSA’s requirements for ‘Best Execution’. 
The personal information we obtain must be dealt with properly regardless of the basis on which it is collected, recorded and used – whether on paper, electronically, or other means - and there are safeguards to ensure this in the Data Protection Act.
To this end, we fully endorse and adhere to the Principles of data protection, as set out in the Data Protection Act 1998.
The eight ‘Principles’ of the Act, are as follows:

1.  Personal data shall be processed fairly and lawfully and, in particular, shall not be processed    unless we have the clients written authority to do so (as contained in our Application Form and our Client Agreement).
2.   Personal data shall be obtained only for one or more specified and lawful purposes, and shall not be further processed in any manner incompatible with that purpose. 
3.   Personal data shall be adequate, relevant and not excessive in relation to the purpose or purposes for which it is processed.
4.   Personal data shall be accurate and, where necessary, kept up to date.
5.   Personal data processed for any purpose or purposes shall not be kept for longer than is necessary for that purpose or those purposes.
6.   Personal data shall be processed in accordance with the rights of data subjects under this Act.
7.   Appropriate technical and organisational measures shall be taken against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data.
8.   Personal data shall not be transferred to a country or territory outside the European Economic Area unless that country or territory ensures an adequate level of protection for the rights and freedoms of data subjects in relation to the processing of personal data.

Where the nature of our business requires us to obtain ‘Sensitive Personal Data’ we must allow the customer the opportunity to ‘opt out’ of supplying this information to us. (e.g. if they prefer to provide answers to medical questions only to the Insurance Company’s underwriter).
Additionally, the customer has the right to inform us in writing that they wish us to cease holding any ‘Sensitive Personal Data’ we have previously obtained.

‘Sensitive Personal Data’ means personal data consisting of information in respect of:-

(a)  the racial or ethnic origin of the data subject, 

(b)  Their political opinions, 

(c)  Their religious beliefs or other beliefs of a similar nature, 

(d)  Whether they are a member of a trade union (within the meaning of the [1992 c. 52.] Trade Union and Labour Relations (Consolidation) Act 1992), 

(e)  Their physical or mental health or condition, 

(f)  Their sexual life, 

(g)  The commission or alleged commission by them of any offence, or 

(h)  Any proceedings for any offence committed or alleged to have been committed by them, or the sentence of any court in such proceedings.
~~~~~~~~~~~~~
Customers may request, in writing, that we provide them with a copy of any of the data which we hold on them. A reasonable fee may be charged for the provision of this information. The provision of this information can not be withheld, unless we have reason to doubt the validity of the person making the request.
~~~~~~~~~~~~~

When releasing any information which we hold on clients, we must take reasonable steps to ensure that this is only divulged to those parties with sufficient authority to access this data.

This will normally only be the customer themselves or their legally appointed representative, where we have seen suitable evidence of their appointment.

Section 61 of the Act states that any breach of the Data Protection requirements is punishable by application of a fine. Where the breach is commited by a corporate body, a fine will be applied to the company, and can also be applied to the individual member of staff unless they can demonstrate that reasonable steps were taken to comply with guidelines issued by the company. 
Full details of the Data Protection Act can be found at:  www.opsi.gov.uk/Acts/Acts1998
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